Latest Update on City Services Other Important Information and
f June 5, 2020 Resources

e Community Services Agency (CSA): Senior

Change in Shower Services

Hope’s Corner is ending shower services for the
month of June and will reassess at a later date. In the
meantime, Dignity on Wheels is still available for
showers and laundry services on Tuesdays at CSA

(240 Stierlen Rd., Mountain View) from 1 - 5 p.m. and

new on Thursdays from 9 a.m. - 1 p.m. See attached
table on other times and locations for showers in the
Bay Area.

More Mobile Testing is On the Wa

The City of Mountain View is working with Santa

Clara County to set up more testing sites for our area.

We will be sending out flyers when more dates and
times are available. You may also go to any of the
County’s free testing sites by going online to
SCCFreeTest.org and looking what the closest testing
location is for you.
¢ You should be tested for COVID-19 within
3-5 days of being near or with a group of
people that you normally do not spent time
with
e Testing is free and confidential
¢ You will NOT be asked your immigration
status and it will NOT impact your
immigration status

¢ You do not need any documentation, insurance

or doctor’s note

¢ Results within 5 days by phone call and a letter

to follow up

Safe Parking Reminder

Safe Parking is currently 24/7 at Shoreline and Evelyn
lots and at any church lots. To participate, you need to
register through the Community Services Agency

ST,

CITY OF MOUNTAIN VIEW

Nutrition Program services are providing a “To-
Go” boxed meal distribution at the Senior

Center. The food pantry shifted to pre-bagged
food distribution on Tue, Thu and Fri. Homeless
Prevention and Homeless Services case
management are by phone (650) 968-0836 or
CSACares.org . Hours are M-F, 9 a.m.-noon and
1:30-4 p.m. at 204 Stierlin Road, Mountain View
Homeless Shelters: Mountain View Trinity United
Methodist (748 Mercy St., Mountain View) and
Sunnyvale (999 Hamlin Ct., Sunnyvale) are open
24/7 by referral

County of Santa Clara Office of Supportive
Housing: is coordinating services with nonprofit
providers sccgov.org/sites/osh or call new # (408)
278-6420

Second Harvest Foodbank: Contact Food
Connection hotline at 1-800-984-3663. Text
“GETFOOD” to (408) 455-5181. Email
getfood@shfb.org or visit shfb.org

School Food Distribution: for students under 18,
meals at Castro/Mistral School (505 Escuela Ave.)
M-F 11:30 a.m. to 1 p.m. Drive up, curbside or walk
up meals Breakfast and lunch, packed together
mvla.net (serves both school districts)

Hope’s Corner: Drive-up and walk-up “to-go”
boxed meals offered Wed 11:30 a.m. - 12:30 p.m.
For Sat., June 6, breakfast will be “to go only,” 8 -
10 a.m. Info: hopes-corner.org located at 748 Mercy
St., Mountain View.

Dignity on Wheels (DOW): Free mobile showers,
washer and dryer services continue located at CSA
on Tuesdays 1-4 p.m. and Thursday 9 a.m.-1 p.m.
Mobile Medical Services: new location on City Lot
7 (492 Hope St.) Thursdays from 7-11 a.m.
Additional services in the works include solar-
powered charging stations for devices and WiFi
access for residents and students in need

We encourage you to sign up to receive daily
COVID-19 related updates from the City of
Mountain View by texting MVCOVID to 22828 or
by going to MountainView.gov/COVIDBrief
MOBILE MAP OF SERVICES: For a map to
services near you including restrooms, wash
stations, wifi, food services and medical, go to
MountainView.gov/COVIDHomelessServicesMap



Ultimas Noticias sobre los Servicios de la gMas Informacion y Recursos Importantes

Ciudad e Agencia de Servicios Comunitarios (CSA): Los servicios
del Programa de Nutricion para personas mayores
ubicados en el Senior Center distribuyen comida en caja
"para llevar". La despensa de alimentos se ha cambiado a
la distribucién de alimentos en cajas los martes, jueves y
viernes. Los servicios para las personas sin hogar se
ofrecen por teléfono (650) 968-0836 o en CSACares.org . El
horario es de lunes a viernes, de 9 a.m. a mediodia y de
1:30 a 4 p.m. en 204 Stierlin Road, Mountain View

¢ Refugios para Personas sin Hogar: Mountain View
Trinity United Methodist (748 Mercy St., Mountain View)
y Sunnyvale (999 Hamlin Ct., Sunnyvale) estan abiertos
las 24 horas del dia, los 7 dias de la semana, por referido.

¢ Oficina de Apoyo a la Viviendas del Condado de Santa

Cambio en los servicios de ducha Clara: esta coordinando servicios con proveedores sin

Hope's Corner esta terminando los servicios de ducha para el mes fines de lucro sccgov.org/sites/osh o llame al nuevo #
de junio y se reevaluara en una fecha posterior. Mientras tanto, (408) 278-6420

Dignity on Wheels sigue disponible para las duchas y los servicios
de lavanderia los martes en CSA (240 Stierlen Rd., Mountain

¢ Second Harvest Foodbank: Comuniquese con la linea
i de Food C tion al 1-800-984-3663. Envie el
View) de 1 a 5 p.m. y nuevo los jueves de 9 a.m. a 1 p.m. Ver directa de Food Connection a nviee

. . . texto "GETFOOD" al (408) 455-5181. Envie un correo
tabla adjunta sobre otros horarios y lugares para duchas en el area . P ‘site shfb
de la bahia. electrénico a getfood@shfb.org o visite shfb.org

¢ Distribucion de alimentos en la escuela: Para estudiantes

Mais pruebas moviles estan por venir menores de 18 afios, comidas en la Escuela Castro/Mistral

La ciudad de Mountain View estd trabajando con el condado de (505 Escuela Ave.) L-V 11:30 a.m. a 1 p.m. Desde su
Santa Clara para establecer mas sitios de prueba para nuestra zona.  automovil, recoja en la acera o en la calle desayuno y
Enviaremos folletos cuando haya mas fechas y horas disponibles. almuerzo, ya empacados- mvla.net (sirve a ambos
También puede ir a cualquiera de los sitios de prueba gratuitos del distritos escolares)

condado, entrando en linea a SCCFreeTest.org y buscando cual es
el sitio de prueba mas cercano para usted.
e Usted debe ser probado para COVID-19 dentro de

3-5 dias de estar cerca o con un grupo de personas

e Hope’s Corner: Recoger del coche o caminar. Cajas de
comida para llevar "to go" y kits de higiene disponibles los
miércoles 11:30 a.m. - 12:30 p.m. Para el sdbado 6 de junio,
el desayuno serd "solo para llevar", de 8 a 10 a.m.

con las que normalmente no pasas tiempo Informacion: hopes-corner.org ubicado en 748 Mercy St.,

e Las pruebas son gratuitas y confidenciales Mountain View.

e NO se le preguntara su estado de inmigracion y NO ¢ Dignity on Wheels (DOW): Los servicios de duchas,
lavadoras y secadoras méviles gratuitas contindan
ubicados en CSA -martes de 1 a 4 p.m. y los jueves de 9
am.alpm.

e Servicios Médicos Moviles: Nueva lugar ahora en el Lote

e Resultados en 5 dias por llamada telefénica y una 7 de la Ciudad (492 Hope St.) - jueves de 7 a 11 a.m.

carta de seguimiento ¢ Entre los servicios adicionales que se estan preparando se
encuentran estaciones de carga de dispositivos
alimentados con energia solar y acceso a WiFi para
] ) ) residentes y estudiantes que lo necesiten.

Safe Parking esta actualmente 2.4/ 7 en los lo‘ges dﬁ_’ ¢ Le invitamos a que se registre para recibir actualizaciones

Shoreline y Evelyn y en cualquier lote de la iglesia. Para gjarias de la Ciudad de Mountain View relacionadas a

participar, tienes que registrarte a través de la Agencia COVID-19. Envie el texto MVCOVID al 22828 o visite

de Servicios Comunitarios (CSA). MountainView.gov/COVIDBrief

¢ MAPA MOVIL DE SERVICIOS: Para ver un mapa de los

* servicios cercanos, incluyendo bafios, estaciones de

— lavado, wifi, servicios de comida y médicos, vaya a

CITY OF MOUNTAIN VIEW MountainView.gov/COVIDHomelessServicesMap

afectard su estado de inmigracion

¢ No necesita ninguna documentacién, seguro o nota
del médico.
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Rebuilding the Lives of the Homeless One Shower & Laundry Load at a Time

CITY OF MOUNTAIN VIEW

Community Services Agency

Urgent Update on Shower Services for
Residents in Need

Due to continued COVID-19 concerns, the showers located at Hope's
Corner are now temporarily closed through June 30, 2020.

Increased mobile shower services from Dignity on Wheels (DOW)
available starting Tuesday, June 9, 2020 at Community Services
Agency (CSA), 204 Stierlin Road, Mountain View

Services during the COVID-19 crisis will be available:

Tuesdays from 1 - 5 PM
Thursdays from 9 AM -1PM

For more information, contact CSA at (650) 968-0836

This COVID-19 crisis program is a joint initiative by County of Santa Clara,
City of Mountain View, Dignity on Wheels and CSA with funding by the
City of Mountain View.

Hope’s Corner will work to resume the showers as soon as they possibly
can. Please stay tuned for updates.
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Rebuilding the Lives of the Homeless One Shower & Laundry Load at a Time

CITY OF MOUNTAIN VIEW

Community Services Agency

Noticia de Ultimo Momento sobre los
Servicios de Duchas para Residentes
Necesitados

Debido la continua preocupacion por el virus corona, les informamos que
las duchas localizadas en Hope’s Corner estan temporalmente cerradas
hasta el 30 de junio de 2020.

Dignity on Wheels (DOW) tendra maés servicios de duchas méviles
disponibles empezando el jueves, 9 de junio de 2020 en la Agencia de
Servicios Comunitarios (Community Services Agency- CSA), 204 Stierlin
Road, Mountain View.

Los servicios durante la crisis de COVID-19 estaran disponibles los
siguientes dias:

Martes de 1:00 - 5:00 p.m.
Jueves de 9:00 p.m. - 1:00 p.m.

Para mas informacion, contacte a CSA al (650) 968-0836

Este programa durante la Crisis de COVID-19 es una colaboracién conjunta
del Condado de Santa Clara, la Ciudad de Mountain View, Dignity on
Wheels (DOW) y CSA con fondos de la Ciudad de Mountain View.

Hope’s Corner trabajara en reanudar los servicios de duchas tan pronto
como sea posible. Por favor manténgase al corriente para cualquier
novedad.
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Rebuilding the Lives of the Homeless One Shower & Laundry Load at a Time

Free Showers and Laundry for the Homeless

Sunday Monday Tuesday Wednesday | Thursday Friday Saturday
1-5 PM 8 AM-12 PM 8 AM-12 PM 1:30-5:30PM | 8 AM-12 PM 8 AM-12 PM 8 AM-12
Cityteam, Royal Ave. Social Services Martha’s Virginia St. Northside PM**
1297 N. 13t Encampment Agency, 1919 Kitchen, 311 | Encampment, Community First
St., San Jose 301 Royal Ave., | Senter Rd, San Willow St, San Jose Center, 488 N. 6" | Presbyterian
San Jose Jose San Jose (corner of St., San Jose Church, San
Willow & Jose 49 N 4th
Lelong) St, San Jose
10 AM-2 PM 12-5 PM* 8 AM-12 PM 8 AM-12PM | 8 AM-12 PM 8 AM-12 PM 8:30 AM-12
Santa Clara First Virginia St. Bascom Backesto Park, Royal Ave. PM
Co. coviD-19 Presbyterian Encampment, Community 551 N 13" st Encampment Kurt Kumli
Fairgrounds, Church, San San Jose Ctr., 1000 S. San Jose 301 Royal Ave., Resource
544 Tully Rd., | Jose 49 N 4th (corner of Bascom San Jose Center, 231
San Jose St, San Jose Willow and Road, San Grant St., Palo
Showers/Laundry Lelong), San Jose (COVID- Alto
Jose 19)
2-6 PM 8 AM-12 PM 1:00-5:30 PM 12-5 PM* 6-10 PM
Goodwill Backesto Park, Santa Maria First Presbyterian | Amigos de
Industry Main 551 N 13™ St., Urban Ministry, | Church, SanJose | Guadalupe at
Plant San Jose 778 Almaden 49 N 4th St, San Alum Rock
1080 7t st., Ave., San Jose Jose UMC, 30 Kirk
San Jose Ave, San Jose
8 AM-12 PM 8 AM-12 PM 2-6 PM coviD-19 | 2-6 PM coviD-19 9 AM-1 PM
Bascom Trinity Church, Santa Clara Co. Santa Clara Co.
Community 477 Mathilda Fairgrounds, Santa Clara Co. Fairgrounds,
Ctr., 1000S. Ave., Sunnyvale, 544 Tully Rd.,, Fairgrounds, 544 544 Tully Rd.,,
Bascom Road, San Jose Tully Rd., San Jose | sap Jose
San Jose Showers only Showers only Showers/Laundr
(COVID-19) Y
1-5 PM 9 AM-1 PM 8 AM-12 PM
Mt. View CSA, Mt. View CSA, Bascom
204 Stierlin Rd., 204 Stierlin Rd., | Community Ctr.,
Mt. View Mt. View 1000 S. Bascom
Road, San Jose
(COVID-19)
2-6 PM coviD-19 * Women only from 12-3 PM at this site only. 3-5 PM
, Santa Clara Co. open to men and women
Made possible through the support of] Fairgrounds, **Third Saturday of each month
The 544 Tully Rd.,
SOBRATO s

Family Foundatlon

i

ﬂllifll'llll
Tounded 1857

C11Y UF

Philanthropic Ventures Foundation S AN JOSE

Dignity on Wheels.is,a. mobilerthygiene homeless outreach program
owned by Project WeHOPE, a 501c3 organization. ID#94-3342713
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Summer Food Program

FREE LUNCH & SNACK!

For youth 18 & under. Served daily Monday-
Friday 12-1pm at nine YMCA locations. Youth
do not need to be present to pick-up meals.

JUNE 8 - 30"

El Camino YMCA
2400 Grant Rd. Mountain View

Northwest YMCA
20803 Alves Dr. Cupertino

Palo Alto Family YMCA
3412 Ross Rd. Palo Alto

Southwest YMCA
13500 Quito Rd. Saratoga

JUNE8-AUG7*

Central YMCA
1717 The Alameda, San Jose

East Palo Alto Family YMCA  :
550 Bell St. East Palo Alto .

East Valley Family YMCA
1975 S. White Rd. San Jose :

Sequoia YMCA
1445 Hudson St. Redwood City

South Valley Family YMCA :

¢ *No meals on July 3 in observance of
5632 Santa Teresa Blvd. San Jose :

Independance Day.

VOLUNTEERS NEEDED!

Want to help make a difference in your
community? Volunteers are needed to help
at these meal distribution sites.

To volunteer, complete the survey at:
https://www.surveymonkey.com/r/8NJVMZM
or contact Doreen Hassan at:
doreen.hassan@ymcasv.org

YMCA OF SILICON VALLEY
The Y. For a better us.



Programa De
Comida Por Verano

ALMUERZO Y MERIENDA GRATIS iVOLUNTARIOS NECESITADOS!

Para jovenes de 18 afios y menores. Servido Quiere ayudar a hacer una diferencia en su
todos los Lunes - Viernes 12-1pm en nueve comunidad? Se necesitan voluntarios para ayudar
ubicaciones de YMCA. Jdvenes no es necesario en estos sitios de distribucion de comidas.

estar presente para recoger las comidas. Para ser voluntario, complete la encuesta en:

JUN 8 - AUG 7* : JUN 8 - 30* https://www.surveymonkey.com/r/8NJVMZM
: o contacte Doreen Hassan a:

Central YMCA El Camino YMCA d h

1717 The Alameda, San Jose 2400 Grant Rd. Mountain View oreen. assan@ymcasv.org
East Palo Alto Family YMCA : Northwest YMCA

550 Bell St. East Palo Alto 20803 Alves Dr. Cupertino

East Valley Family YMCA Palo Alto Family YMCA

1975 S. White Rd. San Jose : 3412 Ross Rd. Palo Alto

Sequoia YMCA Southwest YMCA

1445 Hudson St. Redwood City 13500 Quito Rd. Saratoga

South Valley Family YMCA § * No hay comidas el 3 de Julio YMCA OF SILICON VALLEY
5632 Santa Teresa Blvd. San Jose :

en cumplimiento de Dia de la

Independencia La YMCA. Para un mejor nosotros.



